Rueil-Malmaison, 28" August 2017

PRESS RELEASE

Arval launches My Arval Mobile
to enhance the digital experience of its drivers

Arval launches a new version of My Arval Mobile app for fleet vehicle drivers. More user-friendly,
more contemporary and closer to user needs, this app offers a completely new experience by
introducing new functions to access the range of Arval services.

The app is now more intuitive, more dynamic and easier to
use, offering functions tailored to driver mobility needs:
responsiveness, time-saving and optimised organisation.

The key functions of the app are:

m My vehicle: the full range of practical information about the car,
including its model, registration number, fuel consumption,
contract end date, vehicle return procedure, etc.

BMW‘S(RI(SAGMNMM(NH) ‘ m Around me: geolocation and a search function for the nearest
HKESXCF Arval service partner across the full range of services, from
maintenance and body repairs to fuel, tyres and much more.

sm My Services

iﬂ @ m My services: a reminder of all the services included in the

contract (insurance, maintenance and roadside assistance), the
full list of service partners and direct access to Arval support if a
driver needs it.

' m My digital wallet: instant availability of vehicle documentation
' (registration document, Arval card, driving licence, etc.).

My Arval Mobile will be regularly updated to add new
functions that make life simpler for drivers. For example, the app
may offer direct payment for fuel, the location of nearby parking
spaces and other similar features in the future. With My Arval
Mobile, the driver is placed at the center of Arval strategy by
offering him more services to improve his experience.

The My Arval Mobile app can be downloaded for iOS and
Android devices. Drivers who already have the old version can
simply update it.
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About Arval

Founded in 1989 and fully owned by BNP Paribas, Arval specialises in full service vehicle leasing. Arval offers its
customers — large international corporates, SMEs and professionals — tailored solutions that optimise their employees’
mobility and outsource the risks associated with fleet management. Expert advice and service quality, which are the
foundations of Arval's customer promise, are delivered in 28 countries by over 6,400 employees. Arval’s total leased fleet
adds up to 1,028,142 vehicles throughout the world (December 2016).

www.arval.com

About BNP Paribas

BNP Paribas is a leading bank in Europe with an international reach. It has a presence in 74 countries, with more than
190,000 employees, including more than 146,000 in Europe. The Group has key positions in its three main activities:
Domestic Markets and International Financial Services (whose retail-banking networks and financial services are
covered by Retail Banking & Services) and Corporate & Institutional Banking, which serves two client franchises:
corporate clients and institutional investors. The Group helps all its clients (individuals, community associations,
entrepreneurs, SMEs, corporates and institutional clients) to realise their projects through solutions spanning financing,
investment, savings and protection insurance. In Europe, the Group has four domestic markets (Belgium, France, Italy
and Luxembourg) and BNP Paribas Personal Finance is the leader in consumer lending. BNP Paribas is rolling out its
integrated retail-banking model in Mediterranean countries, in Turkey, in Eastern Europe and a large network in the
western part of the United States. In its Corporate & Institutional Banking and International Financial Services activities,
BNP Paribas also enjoys top positions in Europe, a strong presence in the Americas as well as a solid and fast-growing
business in Asia-Pacific.

www.bnpparibas.com
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